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Nos engagements /

e Personnel a I'écoute QUALITE

e Maitrise des langues étrangeéres TOURISME

e Informations claires et précises

e Prestations personnalisées

e Vente de la destination

e Classement obligatoire

e Optimisation du site internet multilingue + réseaux sociaux

e Ecoute client (traitement des réclamations, gestion de I'e-réputation
de I'OT)

e Accompagnement des partenaires

Para atender cada vez mejor a les turistas

Qualité Tourisme™ es una marca atribuida desde 2015
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e Ofrecer una acogida de calidad

o Disponer de personal atento

e Proponer servicios en otros idiomas

o Ofrecer servicios personalizados

e Brindar informacioén clara y precisa

e Acoger en un lugar limpio con comodidades
e Proponer un destino para descubrir

e Considerar la opinién de los clientes

We are commitited to your satisfaction !
The official Qualité Tourisme™ brand is designed to guarantee that you
always enjoy the very best of our hospitality and tourist services.
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e A warm welcome

o Attentive staff

e Foreign languages spoken

e Customized services

e Accurate and practical tourist information
e Guaranteed cleanliness and comfort

e Exploring a new destination

e Your reviews taken into account

e Your feedback is important to us!

TARBES

JURSME



